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Survey finds growing demand for advice

THERE'’S growing use of financial ad-
visers among self-managed super
funds, with two in three SMST inves-
tors reporting the use of professional
advice in the past six months.

A survey by research house Invest-
ment Trends has found 65 per cent
have used advisers, up from 61 per cent
belore the global financial crisis.

Investment Trends analyst Recep
Peker says 2008 saw “a significant drop
in the proportion of SMSF inveslors
consulting investment advisers.

“The proportion of SMSF trustees
aclively using accountants [or invest-
ment advice fell by more than a third
between 20007 and 2008. We are seeing
those numbers begin Lo recover, al-
though not yet to pre-crisis levels.”

Among those who have taken ad-
vice, 55 per cent said they had con-
sulted a financial planner, up from
52 per cent last year. However, only
10 per cenl of self-managed fund
trustees said they consulted an adviser
because they were uncomfortable

Where funds

making investment decisions. Reasons
ciled for using advisers included: to get
a second opinion (22 per cent); to gain
access to a wider range of investments
(22 percent);and to gain access Lo tech-
nical skills (22 per cent).

Peker says for many SMSF inves-
tors, “their main sources of dissatis-
faction with planners have been invest-
menl selection, liming of recommen-
dations and fees”.

The report found key service needs
were not being mel. Of Australia’s
428,000 SMSFTs, 275,000 needed help
running their fund, with 235,000 pre-
pared Lo pay for support services such
as compliance and investment advice.

“Despite the resurgence in the num-
ber of SMSF investors consulling ad-
visers, there is still significant unmet

demand for support in the market,”

Peker says.

“Inparticular, the marketfor admin-
istration and compliance-related ser-
vices still seems Lo have signiflicant
growth potential.”
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One-third (34 per cent) of SMSF in-
veslors surveyed said they did nol use
financial advisers because they could
make better investment decisions
themselves, up from 29 per cenl last
year. One-quarter (23 per cent) said
they had stopped using financial plan-
ners because ol poor oulcomes (up
from 22 per cent last year).

The report also found not all inves-
Lors were prepared Lo pay for advice.
Although 15 per cent were more willing
to pay for professional investment ad-
vice, 15 per cent expected to pay lower
fees foradvice and 25 per cent said they
were reluctant to pay for advice at all.

“During the past 12 months, about
oneinl0 SMSF investlorsstopped using
a particular planner due to poor out-
comes,” Pekersays.

“Yet over half say they could not
have done better without a planner.
Opverall, planners have been doing a
good job in keeping their SMST clients
satisfied.”
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