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News

NEW GAPS IDENTIFIED IN PLATFORM SHARE OFFERINGS

Financial planners have indicated platform providers are not delivering well
enough on their direct share offerings, with planner satisfaction remaining flat in
2011 according to a new report released by researcher Investment Trends.

Investment Trends 2011 Planner Direct Equities Report found more than one-third
of financial planners preferred platforms over stockbrokers for direct share trading,
but only 16 per cent of users rated the offering as ‘very good’.

According to investment analyst Recep Peker (pictured), platforms have improved
satisfaction by fixing some of the shortcomings identified in previous surveys, but new gaps are fast
emerging – particularly in areas around shares research, timeliness of data and pricing.

“We are also finding that planners are increasingly open to switching platforms for direct shares in 2011,”
said Peker.

“With planners increasingly open to moving, platforms and brokers alike have the opportunity to compete
for a growing slice of planners’ businesses through their direct shares offering”.

The survey also found planners were increasingly allocating to direct share investments and were
recommending them to a wider range of clients, particularly those with self-managed super funds and over
$100,000 in investible assets.

Peker noted planner confidence on direct shares was growing, but that client demand remained the most
common catalyst to further advice on this asset class (cited by 37 per cent, but down from 52 per cent).
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"thebest we can hope for is a chnage in

government and the hope that the conservatives

return to industry normality and one free of union…"

Graham Hutton on Planners resigned to FOFA

"@Yawn: Morning all! Pity about the Blues - always

next year :)Thanks for your advice Mr Yawn. I really

appreciate it. I take it you are…"

Neil on Strong backing for FOFA legal challenge

"@Matt - Well the government is telling him what

he/you can't do. I'm merely stating some options to

charge for value add services. I'm…"

Yawn on Strong backing for FOFA legal challenge

"@Yawn, there are a lot of "shoulds" in your post

directed towards Neil. You "shouldn't' be telling him

how he "should" or "shouldnt" run…"

Matt on Strong backing for FOFA legal challenge

"My experience as a financial adviser is that mostly
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we spend our time very inefficiently in terms of what

a client would want to pay for.…"

Yawn on Strong backing for FOFA legal challenge

"One thing we can all agree upon is what an

incredibly divisive character the current minister

is.FOFA really reflects the wider…"

observer on Strong backing for FOFA legal challenge

"you don't think its their fault they neglected to

disclose to clients they stood to personally gain

from putting client's money into…"

Anon on Wealthsure takes on Seagrims advisers

"@Ted: Thanks Ted, I had forgotten about the

uinvaluable work we do to assist with SMSF's. And

yes, I don't charge by the hour either. Um,…"

Neil on Strong backing for FOFA legal challenge
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