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SOFTWARE DEVELOPERS FOCUS ON SIMPLE FINANCIAL ADVICE

By Milana Pokrajac on 13 September 2011 3 comments 4
More financial planners intend using technology to deliver simple advice,
according to new research released by Investment Trends.

The research found that the technology surrounding the delivery of simple advice
had been the focus of both financial planners and software developers in the last
12 to 18 months.
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The Investment Trends 2011 Planner Technology Report found 42 per cent of

advisers plan to provide simple advice more often as a result of the proposed

Future of Financial Advice (FOFA) reforms, which senior analyst Recep Peker said puts emphasis on
software efficiency in this area.

Xplan users are currently the quickest in providing single-issue advice, while Midwinter achieved
particularly strong ratings in this area, according to the report.

Another reform-driven demand coming from planners is creating more efficiency around the production of
comprehensive Statements of Advice (SOAs).

Peker said the average time to produce an SOA remained steady at six hours and 42 minutes, with
compliance posing the biggest obstacles.

"Technology providers have been able to help planners in dramatically reducing this time over the years,
however, the average time to produce a full SOA is facing upward pressure from end-users, with a
significant group of planners shifting their focus to higher value clients as an outcome of FOFA," he said.

"The end to end process of producing a full SOA takes a whole day," Peker added.

In terms of marketshare, IRESS-owned Xplan and Visiplan continue to lead, with 42 per cent of surveyed
planners using either product.
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Although | use a lot of free text in my soas as they are tailored -we do use

midwinter for insurance comparisons, cash flow and capital projections and comparisons of
super platforms and costs. Its a good system,easy to use and easy to understand. The best |
have seen by far.

Think ETFs. Think Vanguard.
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RECENT COMMENTS

"Isn't the active versus passive debate about the
wrapping? Is not the asset class the present? Is not
the client's own behaviour the most..."

Neil on Financial planners shift to passive investments

"@get over it: It's not union bashing - it's called
revealing the truth. Financial Planners are a pretty
peaceful cool bunch of people. The..."

Neil on More scrutiny directed at industry superannuation

funds

"All of this debate is misdirected, self-interested
rubbish. i have read of many groups who provide
financial advice that can ensure you..."

Michael O'Hara on Financial planners shift to passive

investments

"I tend to think the final sentence in the article
explains the reason. Planners need to focus on
areas where they can add value with little..."
Frank Fairfax on Financial planners shift to passive

investments

"re get over yourself - dont be unrealistic -
Superannuation would be here no matter if unions
were here or not. Its called enterprise..."

Tj from the south coast on More scrutiny directed at industry

superannuation funds

"Fund fees have been a plaything of various
marketing groups for years, and i include retail
funds right in there with industry funds. Way..."

Michael O'Hara on Govt wamed on default fund monopoly



Tj from the south coast | 14 September 2011 at 8:46

Would other advisers care to comment on what solutions they have seen so far that are useful ?

Paul Meleng | 13 September 2011 at 18:29

Technology will lead both ASX market participants or boutique firms into holding a license or
not. With ASIC running SMARTS, we believe that at some stage, a link will be required for ASIC
to further supervise the market and protect consumers. There are a number of products on the

market now and selecting one appropriate for your size, complexity and scope is a must for a
modern AFSL.

Jamie Coote | 13 September 2011 at 13:00
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"lam a Post Graduate qualified Financial Planner
and have come across few accountants who are
noteven graduates but who on the very first..."
Anjan Das on Removing accountant exemption good for

SMSFs

"Scott, what do you say to my quote re: Simon
Crean, Unions, Socialism etc."
Matt on More scrutiny directed at industry superannuation

funds
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