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ASSRLQWPHQWV EYHQWV PURGXFW NHZV TRROER[ SXSHU RHYLHZ FLQDQFLDO PODQQLQJ LDWHVW EGLWLRQ SLJQ XS _ LRJLQ

By Milana Pokrajac on  10 November 2011 9 comments 2 retw eet

ADD A COMMENTADD A COMMENT

NHZV

FINANCIAL PLANNERS EMPLOYED BY BANKS LESS SATISFIED

Financial planners working in bank branches are less satisfied with their support

system than those working for independent or even institutionally-owned dealer

groups, according to data from Investment Trends.

The Investment Trends Planner Satisfaction Survey has shown that around 30 per

cent of financial planners across the industry are very satisfied with their dealer

group, which represents little change from last year's results.

However, investment analyst Recep Peker said satisfaction levels of financial

planners working in bank branches have gone down.

Around 12 per cent of financial advisers are planning to leave their dealer group in the next year, citing lack

of support as the main reason, he said.

"We have found a correlation between advocacy and the number of areas that financial planners seek

support in," Peker said. "This means that dealer groups need to listen to planner demands if they want to

retain staff and licensees."

Dealer groups that are further along the line in their transition to the fee-for-service remuneration model are

also most likely to be recommended by their financial planners, according to Investment Trends.
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COMMENTSCOMMENTS

I KRSH QR RQH LV VXUSULVHG DW WKHVH ILQGLQJV. TKH EDQNV FDQ QRW HYHQ UXQ D IDLU

DQG HTXLWDEOH EDQNLQJ V\VWHP OHW DORQH D ILQDQFLDO SODQQLQJ EXVLQHVV WKDW UHTXLUHV HPSDWK\

ZLWK LWV FOLHQWV. SRPHWKLQJ DV HPRWLRQDO DV LQYHVWLQJ DQG LQVXUDQFH VKRXOG EH OHIW WR SHRSOH
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"Scott, you seem to be well informed on all financial

matters. I am surprised that you missed this little

gem from the Sydney Morning Herald«"

David CFP QLD on US experts see sovereign wealth fund as

key for Australia

"As a by-the-by, it would actually make sense for

one aspect of the old agent/advisor system to come

back into play. The obvious move to«"

Michael O'Hara on Regulatory change generating return to

a tied-agency past

"Some of the best advice I ever received from my

very wise old boss was "Phillip it is not a matter of

cost, but rather a matter of«"

Phill ip Alexander on Pragmatic approach to reform

needed: Shorten

"The experience in the United States is there will be

two types of advisers. Those that represent the

product and those that represent the«"

Phill ip Alexander on Regulatory change generating return

to a tied-agency past
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ZLWK D VWDNH LQ WKH SURIHVVLRQ. NRW KDQGHG RXW WR D FRXQWHU FOHUN WR SXVK!

Marj _ 10 November 2011 at 11:10

OI FRXUVH WKH\ DUH XQVDWLVILHG. HLJK KPIS, GHDOLQJ ZLWK UHIHUUDOV WKDW ZHUH RQO\ UHIHUUHG WR

WKHP VR WKH WHOOHUV PHHW WKLHU FURVV VHOO WDUJHWV. SHHLQJ FLHQWV ZLWK PLQLPDO H[SHULHQFH ,

HDYLQJ WKH EDQN SURGXFW BDMV LQ WKLHU IDFHV DVNLQJ ZK\ WKH\ DUHQW VXSSRUWLQJ WKH EDQN

SURGXFWV. HDYLQJ WR UHIHU DQ\ GHFHQW FOLHQWV WR WKH VHQLRU SODQQHU HYHQ LI WKH FOLHQWV ZDQWV

WRGHDO ZLWK WKHP, WKH OLVW LV HQGOHVV

Tj from the south coast _ 10 November 2011 at 11:52

MDUM - JUHDW SRVW! BDQNV VHH HYHU\RQH DV D FXVWRPHU (ZDONLQJ SDVVERRN/WUDQVDFWLRQ), FLQDQFLDO

PODQQLQJ PURIHVVLRQDO'V VHH SHRSOH DV FOLHQWV ZKHUH \RX KDYH D UHODWLRQVKLS EDVHG RQ

XQGHUVWDQGLQJ & WUXVW.

RC _ 10 November 2011 at 12:03

TKRVH ZKR ZLVK WR EH ILQDQFLDO SODQQHUV UHTXLUH D SODFH WR VWDUW WKHLU FDUHHU. TKH EDQN LV D

JRRG SODFH WR VWDUW EXW D SRRU SODFH WR ILQLVK. TKH EHVW FOLHQW DGYLFH LV SURYLGHG E\ WKH QRQ-

DOLJQHG VHOI HPSOR\HG ILQDQFLDO SODQQHU. TKRVH ZKR H[FHO OHDYH WKH EDQN DQG VWDUW WKHLU RZQ

EXVLQHVV, WKRVH ZKR DUH PHGLRFUH VWD\ DW WKH EDQN.

Phill ip Alexander _ 10 November 2011 at 12:04

TKH BDQNV RQFH WROG PH WKDW WKHUH ZDV QR OLIH EH\RQG WKHP! FLQDQFLDO PODQQLQJ LQ WKH

EDQNLQJ LQGXVWU\ LV DW WKH ERWWRP HQG. TKH\ FKXUQ DQG EXUQ WKHLU FOLHQWV, KDYH XQUHDOLVWLF

WDUJHWV, HPSOR\HG PODQQHUV ZLWK QR RU YHU\ OLWWOH H[SHULHQFH, SXVK SURGXFWV DQG DW WKH HQG RI

WKH GD\, LW'V MXVW DERXW "VHOO, VHOO, VHOO".

Danni _ 10 November 2011 at 18:27

DDQQL - \RX SUREDEO\ NQRZ QRZ WKHUH LV OLIH DIWHU WKH EDQN, DQG LWV D JRRG OLIH. YRX FDQ VOHHS

DW QLJKW NQRZLQJ \RX DUH UHDOO\ ORRNLQJ DIWHU \RXU FOLHQWV, QRW \RXU PDQDJHUV E\ JHWWLQJ WKLHU

LQFRPH WDUJHWV E\ VKDIWLQJ \RXU FOLHQWV. BDQNV VKRXOG VWLFN WR ZKDW WKH\ NQRZ EHVW,ORDQV DQG

GHSRVLWV. HRZHYHU \RX FDQW NHHS PDNLQJ ELOOLRQV RI GROODUV LQ SURILWV RQ MXVW ORDQV DQG

GHSRVLWV , \RX QHHG WR ILQG RWKHU ZD\V WR IOHHFH \RXU FOLHQWV , WR PDNH WKH VKDUHKROGHUV KDSS\.

tj from the south coast _ 11 November 2011 at 8:32

AV ORQJ DV ILQDQFLDO SODQQHUV DUH XVHG E\ EDQNV WR VHOO SURGXFW LW FDQ QHYHU EH D SURIHVVLRQ. OI

FRXUVH \RX ZLOO QHYHU KHDU WKH FPA VD\ DQ\WKLQJ QHJDWLYH DERXW WKH EDQNV EHFDXVH WKDW LV

ZKR WKH\ XOWLPDWHO\ UHSUHVHQW. AQG VDGO\ WKH ELJ ZLQQHUV RXW RI FOFA DUH DOVR WKH EDQNV.

CFPgraduate _ 11 November 2011 at 8:48

SOLJKWO\ RII WRSLF, EXW LQGLFDWLYH RI WKH EDQNV WUDQVDFWLRQDO YLHZ RI ILQDQFLDO SODQQLQJ I NQRZ

IRU D IDFW WKDW RQH RI WKH PDMRU EDQNV ILQDQFLDO SODQLQJ WUDLQLQJ PDWHULDO LQFOXGHV D VOLGH RI WKH

SODQQLQJ SURFHVV KHDGHG "TKH SDOHV PURFHVV" DQG LV RQO\ 6 VWHSV ORQJ... TKHUH LV QR UHYLHZ

VWHS DIWHU LPSOHPHQWDWLRQ!

Max8699 _ 11 November 2011 at 8:58

MD[ - \RX JRW VRPH JRRG LQIR WKHUH. DRQW HYHU OHW PH ZDWFK D FRKHQ EURZQ VHVVLRQV DJDLQ, LW

JDYH PH QLJKWPDUHV IRU \HDUV.

Tj from the south coast _ 11 November 2011 at 9:24

"Here is a clear example of how all advisers have

been wedged into having no opinion or

representation. The FPA represents the retail«"

CFPgraduate on Pragmatic approach to reform needed:

Shorten

"Comments that denigrate and name individuals

instead of providing intelligent comment on the

issues would be better left unsubmitted.«"

CFPgraduate on US experts see sovereign wealth fund as

key for Australia

"The year long multi-million dollar Super review

failed miserably as it did not define nor provide the

necessary safeguards in the«"

Trevor on Pragmatic approach to reform needed: Shorten

"Trailing commissions were indeed deferred selling

(or setup) costs and not an ongoing fee for advice

as now perceived. The FPA has played«"

CFPgraduate on Regulatory change generating return to a

tied-agency past
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