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NHZV

MOST FINANCIAL PLANNERS SATISFIED WITH THEIR LIFE INSURERS

Financial planner satisfaction with life insurers remains high, but some are looking

for alternatives, according to the Investment Trends 2011 Planner Risk Report.

Based on a survey of 729 financial planners, Macquarie Life, Asteron and AIA

Australia were named the top three insurance providers, with over 80 per cent of

planners rating them as either "good" or "very good." 

Respondents were asked to rate their insurers on such criteria as premiums

charged for insurance products, underwriting and claims processes, and

communications and technical support.

The research house found that the number of financial planners rating their life insurer as either "good" or

"very good" was still strong on last year's results, falling only slightly from 81 per cent to 77 per cent.

Meanwhile, planner ratings of individual features offered by insurers provided mixed results, "giving rise to

significant opportunities at an industry level", Investment Trends stated.

Around one third (34 per cent) of respondents have stopped using at least one insurer over the past 12

months, while 23 per cent are intending to look for new or additional insurance in the next year.

"Some of the most commonly cited reasons for leaving a provider encompass poor support and service,"

said Investment Trends analyst Recep Peker.

"We have identified a very strong statistical relationship between satisfaction and switching behaviour.

Relative to their market share, insurance providers with lower overall satisfaction ratings from their users

lose a higher proportion of financial advisers to other providers," he said.

Addressing gaps in insurance offerings is crucial in retaining financial planners given the significant trend in

switching between providers, he said.
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"Scott, you seem to be well informed on all financial

matters. I am surprised that you missed this little

gem from the Sydney Morning Herald«"

David CFP QLD on US experts see sovereign wealth fund as

key for Australia

"As a by-the-by, it would actually make sense for

one aspect of the old agent/advisor system to come

back into play. The obvious move to«"

Michael O'Hara on Regulatory change generating return to

a tied-agency past

"Some of the best advice I ever received from my

very wise old boss was "Phillip it is not a matter of

cost, but rather a matter of«"

Phill ip Alexander on Pragmatic approach to reform

needed: Shorten

"The experience in the United States is there will be

two types of advisers. Those that represent the

product and those that represent the«"

Phill ip Alexander on Regulatory change generating return

to a tied-agency past
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NR cRPPeQWV fRXQd, be Whe fiUVW WR add RQe.

"Here is a clear example of how all advisers have

been wedged into having no opinion or

representation. The FPA represents the retail«"

CFPgUadXaWe RQ PUagPaWic aSSURach WR UefRUP Qeeded:

ShRUWeQ

"Comments that denigrate and name individuals

instead of providing intelligent comment on the

issues would be better left unsubmitted.«"

CFPgUadXaWe RQ US e[SeUWV Vee VRYeUeigQ ZeaOWh fXQd aV

Ne\ fRU AXVWUaOia

"The year long multi-million dollar Super review

failed miserably as it did not define nor provide the

necessary safeguards in the«"

TUeYRU RQ PUagPaWic aSSURach WR UefRUP Qeeded: ShRUWeQ

"Trailing commissions were indeed deferred selling

(or setup) costs and not an ongoing fee for advice

as now perceived. The FPA has played«"

CFPgUadXaWe RQ RegXOaWRU\ chaQge geQeUaWiQg UeWXUQ WR a

Wied-ageQc\ SaVW
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SURYide geQeUaO iQfRUPaWiRQ abRXW cXUUeQW

PaUNeW cRQdiWiRQV. PUiRU WR bRRNiQg a

WUaQVacWiRQ, WeVWeUQ UQiRQ BXViQeVV SROXWiRQV

ZiOO adYiVe \RX Rf Whe acWXaO UaWe WheQ

aYaiOabOe fRU a SaUWicXOaU cXUUeQc\ WUaQVacWiRQ.
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