http://www.investordaily.com.au/print/2484.xml

[InvestorDaily

Avanteos sale stalled

Multiple buyers fall over
Stephen Blaxhall

Tue 17 Jul 2007

The sale of Commonwealth Bank of Australia's (CBA) Avanteos wholesale wrap platform has been placed on
hold after discussions with prospective buyers failed.

"We did not reach mutually acceptable commercial terms with the parties and as such potential sale discussions
have concluded," a CBA spokesperson said.

"We remain committed to continuing to invest in the business ... This means that Avanteos continues to operate
in a business as usual mode."

In early 2007, CBA commenced a strategic review of its platform operations.

In March, Colonial First State chief executive officer Brian Bissaker confirmed the group would concentrate on the
larger Colonial First State-run FirstChoice platform, rather than allocating capital across two businesses.

According to the InvestorSupermarket database, the Avanteos platform has just over $5.1 billion in funds under
administration as of March 31, down from $11.2 billion on December 31.

In December, Avanteos topped the third annual Platform Report by research group Investment Trends.
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IFSA research confounds views on who reads a PDS

Mike Taylor

Research commissioned by the Investment and Financial Services Association (IFSA ) has defied industry claims that most

people don't take the time to read Product Disclosu re Statements (PDSs) or Statements of Advice (SOAs)
The research, released at IFSA’s national conferenc e in Brisbane, revealed
that 60 per cent of those who decided to switch sup erannuation funds under
the Commonwealth’s new choice of fund regime had ac tually read more than

half of the relevant PDS.

Perpetual .,
The research, conducted by Investment Trends , found only one in 10 said

they did not read any of their PDS.

- b It concluded that readership levels with respect to PDS documentation was Richard Gilbert
H— Or |IU similar to levels reading mortgage documents when b uying homes.
e\;QrL H’-m—wg IFSA chief executive Richard Gilbert said superannu ation decisions were the most important financial
ey \._J = T G by decisions facing working Australians and the resear ch showed that investors took decisions seriously.
However, he pointed out that while the level of rea dership of such documentation was pleasingly high,

the extent of engagement differed with age.

“There are clear signals that the industry continue s to face challenges when it comes to delivering
information to people at a younger age,” Gilbert sa id. “The one size fits all style of communication
does not appear to be working.”
The IFSA sponsored research also confirmed industry belief that PDSs needed to be shorter.
Over three-quarters of respondents to the survey sa id they would find shorter documents appealing, alb eit that 26 per cent said they were concerned
that shortening the documents might affect the risk involved in the decisions they made.
“While getting the length right is important, it is clear it is not the only issue,” Gilbert said. “Mo re important is keeping the language clear, simple and
easy to understand.”
He foreshadowed that in future research IFSA would be testing consumer comprehension of PDS and SOA do cumentation.
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Australians apathetic about super

Few choose to choose
Charlie Corbett

Fri 03 Aug 2007

Just seven per cent of Australians changed their superannuation accounts last year, according to the latest survey
by research house Investment Trends.

The industry-wide survey found that of those people who had switched super the vast majority, or 40 per cent, did
so because they changed jobs and not because of fees or performance.

Of those surveyed 28 per cent said they changed superannuation because, they felt it was time and 26 per cent
said they switched because they were unhappy with fees and costs.

A further 19 per cent said they swapped because of performance.

ING Australia chief executive Paul Bedbrook said he was not surprised by the findings.
"Most investors are apathetic . . . when a bear market comes we'll see more switching," Bedbrook said.

The findings fly in the face of the recent drive by superannuation funds to pour millions of dollars into marketing
themselves through television and the media.

Industry and retail funds have been waging campaigns to lure members on the back of lower fees and good
advice.

Investment Trends' survey, however, showed that just five per cent of those who swapped super funds did so
because of television advertising.

Only 14 per cent said they changed funds because of advice from planners.

The survey also found that one of the key concerns from those that switched super funds was in the length and
clarity of product disclosure statements.

Many said that they wanted shorter documents written in plain English with better presentation.

A panel of industry specialists debating the issue at this year's Investment and Financial Services Association
conference agreed, however, that shortening the product disclosure statement could threaten the protection of
consumers.

"The weight of the document gives weight to the decision,"” Bedbrook said.
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SMSFs move to managed funds
Justin Lim

New research by AMP Capital and Investment Trends

choosing managed funds in the last 12 months.

Perpetuglf)

.. In the last
20 UJears was
this consgistent.

“The number of planners recommending managed funds

planner advice. These were more likely to choose i
this supported by a marked increase in demand for t

The report attributed the spike in numbers to the r
self-managed fund was keeping track of rules and re

The research also showed that accounts as a source
of new SMSF clients coming to planners from existin
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has revealed a significant boost in the number of

Compiled in May this year, just before the ‘simpler
Investor and Planner Report found 24 per cent or 80
managed fund in the next year, while a further 43 p
option.

AMP Capital Investors head of private clients Giles
to invest in managed funds, about two-thirds intend
international assets.

“Diversifying into international investments, inclu
direction for many SMSF investors. It is a sensible
of Australian equities in their super portfolio,” s

“The research found SMSF investors are now seeking
that are predominantly available in the form of man

The research also showed an increased demand for ad

over 54 per cent of SMSFs using a financial planner

self-managed super fund (SMSF) investors

super’ legislation took effect, the 2007 SMSF
,000 SMSFs were planning to invest in a
er cent had considered it as an investment

Craig said the report found that of those planning
ed to allocate a significant proportion to

ding equities, using managed funds is a new
strategy for those who already hold a solid chunk
aid Craig.

access to asset classes and management skills
aged funds.”

vice since the change in super legislation, with
compared to only 33 per cent in December 2005.

his contrasts with SMSFs that did not seek
s over unlisted managed funds. We have seen
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SMSF shifts towards managed funds

Managed funds more appealing

Kate Kachor
Fri 17 Aug 2007

The self managed super fund (SMSF) market has experienced a dramatic shift away from direct equities with
clients steering their investments into managed funds, new research has found.

According to the AMP Capital and Investment Trends 2007 Self Managed Super Funds Investor Report, 24 per
cent, or 80,000 SMSFs intended to invest in a managed fund in the next year with an additional 43 per cent
considering managed funds as an option.

"What's changed is that planners have been more successful lately at encouraging SMSF clients to use managed
funds and use investment platforms as well," Investment Trends principal Mark Johnston said.

"Traditionally SMSF have been very oriented towards direct equities. Half of SMSFs using advice are much more
likely lately to have been making investments into managed funds and into platforms.

"This is a very large shift in the way money is being invested."

The report was launched at the same time as the 2007 SMSF Planner report which found accountants and
financial advisers were servicing a larger slice of the SMSF.

Johnston said 44 per cent surveyed have spoken to an accountant, while 35 per cent have spoken with a financial
planner and 13 per cent said they've spoken to a superannuation consultant specialist. In total 42 per cent said
they have seen a financial adviser, he said.

"That's a really big number in the context of the previous report only a third of SMSFs were using a financial
planner at the end of 2005 and the beginning of 2006," Johnston said.

"So you've got 42 per cent of SMSFs talking to a financial planner as a result of the super changes which has led
to a massive spike in the number currently using a financial planner.

"So it's still behind accountants, but it's a very dramatic increase."

Johnston said the increase use of financial advisers is likely to stay with the report revealing 28 per cent said they
are still needing help with investment advice.

"Planners are advising more SMSFs clients but they are advising more clients that have come from outside their
traditional client base," he said.

Referrals from accountants, other clients, and other acquaintances were the main areas where new clients were
being sourced.

More than 2100 SMSF investors completed the SMSF Investor Report in May 2007.

More than 408 financial advisers completed the SMSF Planner Report in February 2007.
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SMSFs take defensive stance

SMSFs move to blue-chips ahead of correction

Kate Kachor
Fri 28 Sep 2007

Australia's self managed superannuation sector took a defensive stance in the lead up to the recent market
correction, with investors moving to blue-chip Australian shares and parking money in cash, a new report has
found.

According to the Investment Trends/RaboPlus DIY Investor survey, 28 per cent of those surveyed made changes
to their asset allocation, compared to 18 per cent the previous year.

The report found a number of SMSF were anticipating a market correction, as a proportion cited a positive
outlook on Australian equities fell 43 per cent (from 42 per cent to 24 per cent).

While 24 per cent said their reason for the move was due to accumulating cash, and 14 per cent they were
adopting a more defensive stance.

"While SMSFs are typically quite passive investors, last year saw a much higher than normal proportion tweaking
their portfolio in order to adopt a more defensive stance," Investment Trends principal Mark Johnston said.

The report also found that a higher proportion of people were putting larger sums of money into their SMSF than
previous years, sparking a rise in the number of SMSFs with more than $1 million invested.

RaboPlus head of financial services Bryan Inch said the report, which was conducted well before the market
correction, found many SMSF DIY ( do-it-yourself) investors are liquidating property and cashing up.

"With the continued volatility in the markets, DIY investors will increasingly look for less risk and more safe
havens, and to diversify into high yielding online savings accounts, managed funds and listed property trusts,"
Inch said.

The report also found of the SMSFs using international managed funds, more than 46 per cent believed the
diversification of portfolio was the main reason to invest in managed funds with international equity exposure.

As of May, SMSFs had an average balance of $741,000 with two per cent in online savings, three per cent held
in cash in the bank and four per cent in term deposits. The SMSFs also had varying amounts in other asset
classes such as managed funds, residential or commercial property and shares.

The report was conducted in May and surveyed 2,139 SMSF investors.
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